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Majestic Castles - INFLATABLE HIRE AGREEMENT 

Date ………………………….. 

Customer name: ………………………………………………………………………………………………………………………………… 

Customer Address: ………………………........................................................................................................  

Hire destination (if different from customer address): ……………………………………………………………………….. 

Equipment …………………………………………………………………………………………………………………………………………. 

You, the HIRER are responsible whilst hiring this Inflatable to ensure that all possible steps are taken 

to avoid injury or damage to the inflatable.  Please ensure that the following safety instructions and 

guidelines are followed.  We strongly advise that you seek your own liability insurance if you are 

concerned about the cover this contract allows. 

Safety instructions: 

1. This unit has a maximum height limit.  Please ensure no one over this height uses the equipment. 

2. This unit has a maximum capacity allowance.   Make sure the Inflatable is not over crowded, and limit 

numbers according to the age and size of children using it.  Try to avoid large and small children from 

using the inflatable at the same time. 

3. All footwear, glasses, jewellery, badges must be removed before using the Inflatable.  Please ensure 

children are clothed appropriately and that nothing can fall out of their pockets. 

4. No food, drinks or chewing gum to be allowed on or near the inflatable.  This will avoid choking and 

damage. 

5. No face paints, party poppers, streamers, silly string or ink based products to be used either on or 

near the Inflatable.  These products will stain and permanently damage the inflatables. 

6. No pets, toys or sharp instrument to be allowed on or near the Inflatable. 

7. No smoking on or near the Inflatable. 

8. No cooking equipment or BBQs near the Inflatable. 

9. A responsible adult should supervise the Inflatable AT ALL TIMES. 

10. IMPORTANT: Climbing, hanging or sitting on walls is DANGEROUS and under no circumstances should 

this be allowed.  Prevent horseplay, please ensure children are not pushing, colliding, fighting or 

behaving in a manner likely to injure or cause distress to others.  Somersaults are strictly forbidden, as 

these are very dangerous on these types of equipment. 

11. Do not allow any users to bounce on the front safety step, as a child could easily bounce of the 

inflatable and get hurt.  The step is there to assist users in getting on and off. 

12. It is essential to ensure that no-one with a history of back or neck problems are allowed on the 

Inflatable.  Also do not allow any child who is feeling unwell. 

13. Alcohol or any other substance is forbidden when using or supervising the Inflatable. 

14. If the Inflatable is not being used for any part of the day, please switch the blower off at the mains. 

15. Do not allow anyone to be on the Inflatable during inflation or deflation as this is dangerous. 

16.  Ensure that an area of 2 meters around the Inflatable is completely clear.  THE BLOWER SHOULD BE 

AT LEAST 1 METRE AWAY FROM THE INFLATABLE. 

17. The Inflatable should not be used if it becomes wet in the jumping area.  In the event of rain, if no 

shower cover is fitted then the unit should not be used. 

18. In the event of rain, please leave inflated.  If the rain stops, wetness (including bubbling, which is 

normal) can be dried with a towel. 

 



 

 

 

19. In the event of heavy wind (gale force 5 on the Beaufort scale, this can be identified by small trees in 

leaf beginning to sway) the Inflatable should be evacuated and deflated.   

20. The blower vent must be kept clear at all times and in an upright position. 

21. If you are unsure about anything please contact us.  

22. It is the hirers responsibility to point out / mark any underground services where the inflatables are to 

be sited. Our anchor stakes are 380mm long and services should be deeper. However on private 

property this isn't always the case. We will not be held liable for any damage caused to 

underground services that we aren't pre-warned about. 

23. It is the hirers responsibility to check and gain land owners permission.  By signing this hire agreement 

you are confirming you have obtained the land owners permission.  

24. All equipment must be used / operated in accordance with manufactures’ instructions and 

recommendations, including any limitations with height or age.  The unit must not be moved or 

tampered with once it has been setup.  

25. In the event that the blower stops working, please ensure all users get off the inflatable immediately.  

Make sure the blower tube or deflation tube has not come undone, or something has blown onto and 

is obstructing the blower.  In the event that the blower overheats or loses power, switch the blower 

off at the mains, then wait 2 minutes before turning on again.  The blower should restart, if it does 

not, contact us immediately on 07513965702 / 07584088165. 

 

DISCLAIMER 

Please note that all persons using this Inflatable do so at their own risk. 

The person/s or organisation hiring this Inflatable will be responsible and liable for any damage or 

injury occurring from, or as a result of, misuse or reckless use.   

These guidelines are for the safety of all people using the equipment, and it is the sole responsibility 

of the person hiring it to ensure they are fully adhered to at all times. 

Majestic Castles cannot accept any responsibility for any injury to anyone using this equipment. 

I have read the above agreement and fully understand and accept the conditions as above.  I am 

aware that whilst in my care I am fully responsible for the inflatable and will pay for any loss or 

damage that may occur.  This will include the inflatable being returned in an unacceptable condition 

(a muddy or dirty condition) I will be expected to pay an additional cleaning charge.  I have checked 

with the operator that the Inflatable has been erected and secured properly. 

Please note that if the inflatable is collected in a dirty condition or damaged then the person hiring it 

will incur a cleaning / repairing charge.  

 

Signed ………………………………………………….............     Print Name …………………………………………………………. 

 

Payment made of ……………………………………………       Received by ………………………………………………………… 

 

Majestic Bouncy Castles and Inflatables 

Tel 07513965702 / 07584088165. 


